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BUSINESS AND ECONOMIC CONDITIONS

22%
of small 
businesses grew 
in 2020

of small 
businesses 
expect to grow 
in 2021

of small 
businesses 
expect the local 
economy to 
grow in 2021

41% 44%

IMPACTS OF COVID-19

58%

of small businesses had 
recovered from the 
negative impacts of 
COVID-19 or expect to 
recover in 2021

31%

TOP-THREE ACTIONS IN RESPONSE TO COVID-19
Made no major changes 
to the business

Sought government 
support and subsidies

Closed temporarily

36% 17% 17%

POSITIVE FACTORS IN 2020

Customer loyalty

Good staff

COVID-19

Cost control

COVID-19

Poor overall economic 
environment

Increasing costs

Cash flow difficulties

NEGATIVE FACTORS IN 2020

of small 
businesses 
reported that 
COVID-19 had a 
major negative 
impact

Survey average Australia 2020

Survey average 2020Australia 2020

46%
61%

59%

57%

39%

14% 23% 18%



RECOMMENDATIONS FOR SMALL  BUSINESSES

Develop your capability to 
identify and implement the 
right technologies for your 

business

Expand your e-commerce 
presence and use new 

payment technologies to 
make it easier for 

customers to pay online

Invest in learning more 
about your customers and 

potential customers
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PLANNED BUSINESS ACTIVITY IN 2021

EMPLOYEE 
NUMBERS

13%

of small businesses expect to 
increase employee numbers

(Survey average: 36%) 

EXTERNAL 
FINANCE

31%

of small businesses expect 
accessing external finance to be 

easy or very easy

(Survey average: 28%)

DEBT 
REPAYMENTS

39%

of small businesses expect 
repayment of debts to be easy 

or very easy

(Survey average: 32%)

7%

of small businesses will 
introduce a new product / 
service / process unique to 

Australia or the world

(Survey average: 23%)

INNOVATION

46%

of small businesses expect 
revenue to grow

(Survey average: 64%)

REVENUE

19%

of small businesses expect 
overseas revenue to grow

(Survey average: 41%)

OVERSEAS 
REVENUE

BUSINESS ACTIVITY IN 2020

More than 10 per cent of revenue 
comes from online sales

More than 10 per cent of sales is 
received through digital payment

Did not use social media for 
business purposes

32%

27%

25%

2020

2019

2018

41%

37%

36%

2020

2019

2018

42%

45%

45%

2020

2019

2018

Found it easy / very easy to access 
external finance

50%

Sought external finance for 
business growth

29%

Increased employee numbers

8%

Survey average 

58% 64% 18%

25% 34% 45%


