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BUSINESS AND ECONOMICCONDITIONS
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IMPACTS OF COVID-19

ll Australia 2020 © Survey average 2020

of small
businesses

58% reported that 31%

of small businesseshad

TOP-THREE ACTIONS IN RESPONSE TO COVID-19

Made no major changes Sought government Closed temporarily
to the business support and subsidies
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BUSINESS ACTIVITY IN 2020

Survey average

More than 10 per cent of revenue More than 10 per cent of sales is Did not use social mediafor
comes from online sales received throughdigital payment business purposes
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PLANNED BUSINESS ACTIVITY IN 2021

EMPLOYEE
NUMBERS

13% @

of small businesses expect to
increase employee numbers

(Survey average: 36%)

RECOMMENDATIONS FOR SMALL BUSINESSES

Develop your capability to

identify andimplementthe
right technologies foryour
business
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